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Welcome Back! 

We hope that you have all managed to stay safe and well during 

this time. Although some of the COVID restrictions have eased we 

are mindful that the pandemic continues and staying safe is a 

priority for us all. While we are very excited to be working face to 

face with families again, it has been necessary to adjust the way in 

which we deliver our services to promote the safety and wellbeing 

of all Children’s Centre Users and Staff.  

Sessions can be accessed by invitation or must be booked in 

advance and will accommodate up to 8 families at a time, 

depending on the nature of the activity. Please call the day before 

the session you would like to book on to between 10am-3pm 

Monday-Thursday and 10am-1pm Friday. The Children’s Centre 

Staff Team will support you to access our services and activities 

and promote a safe and welcoming environment maintaining social 

distancing and hygiene procedures while you are with us on site.  
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Hello Everyone, 

Welcome to our new newsletter. Here you 

will find information on our forthcoming 

services, groups and activities. We will also 

update you on what is happening in 

Streatham and Norwood Children’s 

Centres. We are very pleased that we can 

offer a new timetable of activities and 

services to you and your family.  
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Welcome Back! 

setting and seek immediate medical advice and attention.  

It will be lovely to see you and your babies (0-18months) at our 

Baby Explorers Groups. Our Song and Story Time and Stay and 

Play sessions are suitable for families with children under 4 years. 

The restrictions in place will mean that there may be a waiting list 

to access some sessions and we would like to thank you in 

advance for your patience, cooperation and support in this. 

Some of our services such as Citizen’s Advice Appointments will 

still be available virtually, either online or via telephone. We are 

pleased to welcome the return of Hubert Humphrey as he delivers 

Employment and Training Support on site. Chat and Play meetings 

with a Better Start Worker will also be available onsite if you would 

like advice and support or wish to discuss a specific issue in 

confidence. If you would like to access any of these services 

please call the centre and speak to one of our administrators who 

will be pleased to make an appointment for you.  
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This will include having your temperature 

taken before signing in, using hand 

sanitiser/hand washing and wearing a face 

covering indoors for the duration of the 

session, unless you are exempt. You will 

not be required to wear a mask when using 

the outdoor space with your children. We 

do ask that you maintain social distancing 

as much as possible. Children or adults 

who appear to have symptoms of 

Coronavirus will be advised to leave the 
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Welcome Back! 

You will find more details about the rest of our groups, courses 

and activities at the end of this newsletter. If you do not see what 

you are looking for please call one of our main sites and speak to 

a member of the Administration Team who will help you. We will 

continue to stay abreast of any changes in the Government 

guidance and make the necessary adjustments to our service 

delivery and practice moving forward. 

 

We look forward to seeing you and your family back in the 

Children’s Centre very soon. 

 

 

Phyllis Hayden,  

Children’s Centre Manager,  

Hitherfield Children’s Centre  

020 8835 9569 
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We have a new ESOL course available this 

term, facilitated by High Trees Community 

Development Trust. There is a crèche, but 

places will be limited, so please book early 

to avoid disappointment. Please call to 

speak with one of the administrators at 

either Bentons Lane Children’s Centre (020 

4542 3520), Hitherfield Children’s Centre 

(0208 835 9569) or High Trees (0208 671 

3132 | 07930 602 175) for more 

information. 
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Streatham & Norwood Google  

Drive 
Please see below the link to the Streatham & Norwood Better 

Start Area Google Drive, with free activities,  information and 

resources to access from home. We hope you will find it useful.  
 

Just hover your 

camera over 

the link to 

access  the 

information or 

click here 

https://drive.google.com/drive/folders/1urItxk62Q1OLI1-U2EpqCq5a5yhCBL8D?usp=sharing
https://drive.google.com/drive/folders/1urItxk62Q1OLI1-U2EpqCq5a5yhCBL8D?usp=sharing
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Streatham Area Weekly Timetable Summer 2021 
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You can also contact Sunnyhill and Benton’s 

Lane Children’s Centres for Rose Vouchers. 
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New Mosaic at 

Bentons Lane 
We are excited to share with you our newly 

installed Mosaic at Bentons Lane that was 

made collaboratively by families during one 

of our Adult Learning courses. Thank you to 

everyone who took part in this course and for 

Morley College and Arts4Space for hosting 

the course. A new course is planned for 

August 2021 at Sunnyhill Children’s Centre.  

More details to follow. Please speak to an 

Administrator to register your interest. 
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Meet Your Streatham 
& Norwood Better 
Start Team 

You may recognise some of our 
faces around the Children’s 
Centres! 

Chris Ashley-Jones Phyllis Hayden  Mark Gillard Tracy Lattimore Jessie Hammans 

Adele Malyon Eunice Millet Barbara Moonan Maureen Shand Natalie Smith 

Ashley Flood Gosia Friedl Deon Mitchell Jaiyeola Gooding  Catherine Medina 

Executive Headteacher Better Start Area Manager Better Start Deputy Manager 
Early Years & Family Practitioner 

Deputy Manager 
Senior Administrator 

Better Start Worker Better Start Worker Better Start Worker Better Start Worker Administrator 

Administrator  Early Years & Family Practitioner Early Years & Family Practitioner Early Years & Family Practitioner Early Years & Family Practitioner 
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Streatham & Norwood Better Start 
Children’s Centres 

 

Hitherfield Children’s Centre (Streatham Better Start Area)

Hitherfield Road  

SW16 2LW 

020 8835 9569  

(N.B This is also the contact number for Hillside Gardens) 

Sunnyhill Children’s Centre (Streatham Better Start Area) 

Harborough Road 

SW16 2XW  

020 4548 2561  

(N.B This is also the contact number for Streatham Hub) 

Bentons Lane Children’s Centre (Norwood Better Start 

Area) 

Bentons Lane 

SE27 9UD 

020 4542 3520  
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